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/HV�SUp�UHTXLV�GX�VHUYHXU

&RQILJXUDWLRQ�PDWpULHOOH

1RXV�FRQVHLOORQV�OD�FRQILJXUDWLRQ�PDWpULHOOH�PLQLPXP�VXLYDQWH��

3URFHVVHXU�,QWHO�3HQWLXP����
����0R�GH�PpPRLUH�YLYH
����0R�G
HVSDFH�GLVTXH�GLVSRQLEOH

&RQILJXUDWLRQ�/RJLFLHOOH

6\VWqPH�G
H[SORLWDWLRQ

L�&$5,2&$�3UR�XWLOLVH�OHV�WRXWHV�GHUQLqUHV�WHFKQRORJLHV�,QWUDQHW��,O�D�pWp�SUpYX�SRXU
0LFURVRIW�:LQGRZV������

5HPDUTXH��� L�&$5,2&$�3UR�HVW�DXVVL�XWLOLVDEOH�VRXV�:LQGRZV�17��HW�:LQGRZV����
PDLV� QpFHVVLWH� XQH� PLVH� j� QLYHDX� GX� V\VWqPH� G
H[SORLWDWLRQ�� �9RLU� HQ� ILQ� GH
GRFXPHQW�

9pULILFDWLRQ�GH�OD�SUpVHQFH�GX�VHUYHXU�ZHE�

/H�VHUYHXU�:HE�HVW�LQVWDOOp�SDU�GpIDXW�GDQV�OHV�YHUVLRQV��6HUYHU��GH�:LQGRZV������
6RXV�:LQGRZV�������3URIHVVLRQQDO���YRXV�GHYH]�OH�UDMRXWHU��3RXU�VH�IDLUH��DOOH]�GDQV
OH� SDQQHDX� GH� FRQILJXUDWLRQ�� FKRLVLVVH]� �$MRXW�6XSSUHVVLRQ� GH� SURJUDPPHV��
�$MRXWHU�6XSSULPHU�GHV�FRPSRVDQWV�:LQGRZV��HW�LQVWDOOH]��6HUYLFHV�,QWHUQHW��,,6���

,QVWDOODWLRQ�GX�SURGXLW

9RXV�GHYH]�rWUH�DGPLQLVWUDWHXU�GH�OD�PDFKLQH�ORUV�GH�O
LQVWDOODWLRQ�

/DQFHPHQW�GH�O
LQVWDOODWLRQ

,QVpUH]� OH� &'� GDQV� OH� OHFWHXU� GH� &'�520�� 9RWUH� QDYLJDWHXU� GRLW� VH� ODQFHU
DXWRPDWLTXHPHQW�HW�DIILFKHU�OD�SDJH�G
LQVWDOODWLRQ�GH�L�&$5,2&$�3UR�
6L�YRXV�Q
DYH]�SDV�GH�GpPDUUDJH�DXWRPDWLTXH��/DQFH]� O
H[pFXWDEOH� ,167$//�(;(�TXL� VH
WURXYH� GDQV� OH� UpSHUWRLUH� &$5,2&$� GX� &'�520�� 6XLYH]� OHV� LQGLFDWLRQV� GX� ORJLFLHO
G
LQVWDOODWLRQ�

3UpSDUDWLRQ�GH�:LQGRZV�����

/RUVTXH�L�&$5,2&$�3UR�HVW�LQVWDOOp�VXU�XQH�SDUWLWLRQ�17)6��LO�HVW�QpFHVVDLUH�GH�PRGLILHU�OHV
GURLWV�G
DFFqV�DX[�ILFKLHUV�GX�UpSHUWRLUH�&DULRFD��&�?3URJUDP�)LOHV?7:LQ6RIW?��HW�GH� WRXV
VHV�VRXV�UpSHUWRLUHV��HQ�OHV�IL[DQW�j��$FFqV�FRPSOHW��SRXU��7RXW�OH�0RQGH��

/DQFHPHQW�GH�OD��qUH�FRQQH[LRQ�VXU�OH�VHUYHXU

$SUqV�O
LQVWDOODWLRQ��GDQV�OD�EDUUH�GH�:LQGRZV�FKRLVLVVH]��'pPDUUHU����3URJUDPPHV���SXLV
�&$5,2&$��

9RXV�WURXYHUH]�OHV�LF{QHV�VXLYDQWHV
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1%� �� /H� GRVVLHU� �6XSSRUW�� GRQQH� DFFqV� DX[� ILFKLHUV� GH� WUDFH�� HW� j� O
DGPLQLVWUDWLRQ� GX
VHUYHXU�GH�FRPPXQLFDWLRQ�

&KRLVLVVH]� O
LF{QH� �&RQQH[LRQ��� &
HVW� XQ� UDFFRXUFL� ZHE� YHUV� O
85/� VXLYDQWH
KWWS����$GU,3!�FDULRFD�ORJLQ�KWP�

/RUV�GH�O¶LQVWDOODWLRQ��O¶DGPLQLVWUDWHXU�GRLW�XWLOLVHU�O¶LGHQWLWp�VXLYDQWH��

8WLOLVDWHXU���DGPLQ
0RW�GH�SDVVH���DGPLQ��HQ�PLQXVFXOHV�

9RXV�DXUH]�OD�SRVVLELOLWp�GH�FKDQJHU�YRWUH�PRW�GH�SDVVH�SDU�OD�VXLWH�
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6L�YRXV�Q
DUULYH]�SDV�VXU�FHWWH�SDJH��

� 6L� YRXV� DYH]� XQ� SUR[\�� YpULILH]� TXH� YRWUH� QDYLJDWHXU� Q
XWLOLVH� SDV� GH� VHUYHXU
SUR[\�SRXU�OHV�DGUHVVHV�ORFDOHV�

� 9pULILH]� TXH� OH� VHUYLFH� �6HUYLFH� GH� SXEOLFDWLRQ� :RUOG� :LGH� :HE�� HVW� ELHQ
GpPDUUp�

5HPDUTXH�VXU�OD�FRQILJXUDWLRQ�'16

6L�YRXV�DYH]�XQH�UpVROXWLRQ�GH�QRP�ORFDO��'16���OD�VWDWLRQ�SRXUUD�MRLQGUH�OH�VHUYHXU�YLD
VRQ�QRP�,3��([HPSOH�KWWS����1RPB6HUYHXU!�FDULRFD�ORJLQ�KWP

&RQILJXUDWLRQ�GX�5pVHDX

5pVHDX�DYHF�5RXWHXU�1XPpULV

L�&$5,2&$� 3UR� IRQFWLRQQH� DYHF� WRXV� OHV� URXWHXUV� 1XPpULV� �51,6�� GX� PDUFKp�� LO� IDXW
FHSHQGDQW��OHV�FRQILJXUHU�SRXU�OHV�UHQGUH�IRQFWLRQQHOV�SRXU�O
L�PLQLWHO��������
7:LQ6RIW�SURSRVH�DXVVL�GHV�VROXWLRQV�SRXU�OHV�HQWUHSULVHV�pTXLSpHV�GH�URXWHXUV�$'6/�RX
GHV�OLJQHV�VSpFLDOLVpHV��FRQWDFWH]�QRXV�DX�����������������

9RXV�GHYH]�UDMRXWHU�XQ�QRXYHDX�SURILO�HW�XQH�QRXYHOOH�URXWH�GDQV�YRWUH�URXWHXU�

$MRXW�GX�SURILO�GDQV�OH�URXWHXU

1RP�GX�SURILO���LPLQLWHO
1��GH�WpO�����������DMRXWHU�OH�SUpIL[H�G¶DSSHO�VL�YRXV�DYH]�XQ�EXV�6��
,GHQWLILDQW���FDULRFD#PLQLWHO
0RW�GH�SDVVH���PLQLWHO

5HPDUTXHV��

� /D�FRQQH[LRQ�XWLOLVH�OH�SURWRFROH�333�
� /
DXWKHQWLILFDWLRQ�HVW�GH�W\SH�&+$3�
� /D�WUDQVODWLRQ�G
DGUHVVH�GRLW�rWUH�DFWLYpH��1$7��
� $XFXQH�FRPSUHVVLRQ�GH�GRQQpH�
� 5HWLUHU�OH��6HFUHW�3HUPDQHQW��VXU�OD�OLJQH�1XPpULV�

$MRXW�GH�OD�URXWH�GDQV�OH�URXWHXU

/D� URXWH� HVW� j� IDLUH� VXU� O
DGUHVVH� ,3� ����������� DYHF� FRPPH� VRXV� PDVTXH� UpVHDX
������������ HW� YHUV� OH� SURILO� L�PLQLWHO� �������� 6L� EHVRLQ�� OH� QRP� GH� GRPDLQH� HVW
©�PLQLWHOLS�ª�

7URXYHU�GH�O
DLGH�SRXU�OD�FRQILJXUDWLRQ

'DQV� XQ� SUHPLHU� WHPSV�� FRQVXOWH]� OD� GRFXPHQWDWLRQ� GX� URXWHXU�� 6L� FH� Q¶HVW� SDV
VXIILVDQW��FRQWDFWH]�YRWUH�UHYHQGHXU��O
LQVWDOODWHXU�GX�URXWHXU�RX�OH�VXSSRUW�WHFKQLTXH�GX
IDEULTXDQW�GX�URXWHXU��RX�OHV�VLWHV�:HE��

7:LQ6RIW� SURSRVH� VXU� VRQ� VLWH� ,QWHUQHW� XQH� FRQILJXUDWLRQ� GpWDLOOpH� SRXU� FHUWDLQV
URXWHXUV�1XPpULV�j�O
DGUHVVH�KWWS���ZZZ�WZLQVRIW�IU�IU�KRWOLQH������FRQILJ�KWP
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7HVWHU�OD�FRQQH[LRQ�1XPpULV�DX�����

$�SDUWLU�GX�FRQILJXUDWHXU�GX�URXWHXU��IDLWHV�XQ�WHVW�GH�FRQQH[LRQ�PDQXHO�DX�������DILQ
GH�YpULILHU�OD�OLDLVRQ�1XPpULV��3HQVH]�j�DMRXWHU�OH�SUpIL[H�GH�QXPpURWDWLRQ�VL�QpFHVVDLUH
�3$%;��%XV�6������

(UUHXU�G
DXWKHQWLILFDWLRQ

� 9pULILHU�TXH�O
,GHQWLILDQW�HW�OH�0RW�GH�3DVVH�VRQW�FRUUHFWV��FDULRFD#PLQLWHO�HW
PLQLWHO��

� 9pULILHU�TXH�OD�OLJQH�1XPpULV�Q
D�SDV�O
RSWLRQ��6HFUHW�3HUPDQHQW��G
DFWLYpH�

/H�URXWHXU�HW�OD�SDVVHUHOOH�SDU�GpIDXW�

/H�URXWHXU�GRLW�rWUH�OD�SDVVHUHOOH�SDU�GpIDXW�GX�VHUYHXU�

3RXU�OH�YpULILHU��DOOHU�GDQV�OH�SDQQHDX�GH�FRQILJXUDWLRQ��VpOHFWLRQQH]�O
LF{QH��&RQQH[LRQV
UpVHDX�HW�DFFqV�j�GLVWDQFH���SXLV� IDLWHV�XQ�FOLF�GURLW�VXU� O
LF{QH��&RQQH[LRQ�DX�UpVHDX
ORFDO��HW�FKRLVLVVH]�OH�PHQX��3URSULpWpV��
'DQV� OD� OLVWH�� VpOHFWLRQQH]� �3URWRFROH� ,QWHUQHW� �7&3�,3���� SXLV� FOLTXH]� VXU� OH� ERXWRQ
�3URSULpWpV��

5HPDUTXHV�SRXU�:LQGRZV�17����'DQV�OH�SDQQHDX�GH�FRQILJXUDWLRQ��VpOHFWLRQQHU�O
LF{QH
�5pVHDX��� SXLV� O
RQJOHW� �3URWRFROHV��� VpOHFWLRQQHU� �3URWRFROH� 7&3�,3��� SXLV� YpULILHU� TXH
O
DGUHVVH�7&3�,3�GX�URXWHXU�HVW�ELHQ�GDQV�OD�]RQH��3DVVHUHOOH�SDU�GpIDXW��

:LQGRZV����� :LQGRZV�17�

6L�YRXV�GHYH]�XWLOLVHU�XQH�DXWUH�SDVVHUHOOH�SDU�GpIDXW��XQ�DXWUH�URXWHXU�SDU�H[HPSOH��
YRXV� GHYH]� LPSpUDWLYHPHQW� DMRXWHU� XQH� URXWH� VXU� OH� VHUYHXU� DILQ� TXH� WRXWHV� OHV
DGUHVVHV� 7&3�,3� G
L�PLQLWHO� ������������������������� SDUWHQW� VXU� OH� ERQ� URXWHXU
1XPpULV�DILQ�GH�ODQFHU�OD�FRQQH[LRQ�VXU�OH������
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7DSH]�OD�FRPPDQGH�FL�GHVVRXV�GDQV�O
LQYLWH�GH�FRPPDQGHV�

5287(�$''������������0$6.��������������URXWHXU!��3

�URXWHXU!�HVW� O
DGUHVVH�7&3�,3�GX�URXWHXU�FRQILJXUp�SRXU� L�PLQLWHO�� OH�SDUDPqWUH���3�
SHUPHW� GH� UHQGUH� OD� URXWH� SHUPDQHQW� PrPH� DSUqV� XQ� UHGpPDUUDJH� GX� VHUYHXU� L�
&$5,2&$�3UR��/D�FRPPDQGH�5287(�35,17�SHUPHW�G
DIILFKHU�OHV�URXWHV�SUpVHQWHQW�VXU
OD�PDFKLQH�

7HVWHU�OD�URXWH�YHUV�L�PLQLWHO

/H�URXWHXU�GRLW�DSSHOHU�DXWRPDWLTXHPHQW�OH�������ORUV�GH�FKDTXH�FRQQH[LRQ�j�O
DGUHVVH
7&3�,3�GX�VHUYHXU�L�PLQLWHO�

3RXU�YpULILHU�OH�ERQ�IRQFWLRQQHPHQW�GH�YRWUH�URXWHXU��QRXV�SURSRVRQV�OH�WHVW�VXLYDQW�VXU
OH�VHUYHXU�L�&$5,2&$�3UR�

� 6XU�OH�URXWHXU��YpULILHU�TXH�OD�FRQQH[LRQ�DX������Q
HVW�SDV�GpMj�HIIHFWXpH�
� 'DQV�OD�EDUUH�GH�:LQGRZV��FKRLVLVVH]��'pPDUUHU���SXLV��([pFXWHU�����
� 6DLVLVVH]��WHOQHW�������������������

9RXV�GHYH]�REWHQLU�OH�UpVXOWDW�VXLYDQW��

:LQGRZV����� :LQGRZV�17��

(FKHF�GH�FRQQH[LRQ

8QH�QRQ�FRQQH[LRQ�RX�OH�PHVVDJH�G
HUUHXU��(FKHF�GH�FRQQH[LRQ��VLJQLILH�TXH�OD�URXWH
Q
HVW�SDV�RSpUDWLRQQHOOH�

9RXV�GHYUH]� DORUV� YpULILHU� OD� FRQILJXUDWLRQ� GX� URXWHXU� HW� OHV� SRLQWV� VXLYDQWV� GH� YRWUH
FRQILJXUDWLRQ�UpVHDX��

� /H�VHUYHXU�GRLW�SRXYRLU�HIIHFWXHU�XQ��SLQJ��GX�URXWHXU�1XPpULV�
� 6L�OH�URXWHXU�D�ELHQ�IDLW�OD�FRQQH[LRQ�DX������DXWRPDWLTXHPHQW��UHJDUGHU�OHV

WUDFHV�GX�URXWHXU�RX�OHV�OHGV���YpULILH]�TXH�OD�WUDQVODWLRQ�G
DGUHVVH��1$7��HVW
ELHQ�DFWLYp�SRXU�OH�SURILO�L�PLQLWHO�

� 6L�OH�URXWHXU�Q
D�SDV�IDLW�OD�FRQQH[LRQ�DX������DXWRPDWLTXHPHQW��YpULILH]�OD
SDVVHUHOOH�SDU�GpIDXW�RX�OD�WDEOH�GH�URXWDJH�GX�VHUYHXU��XWLOLVH]�OD�FRPPDQGH
5287(�35,17��
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5pVHDX�DYHF�XQ�PRGHP�57&�RX�DGDSWDWHXU�1XPpULV

,O�HVW�SRVVLEOH�G
XWLOLVHU�XQH�FRQQH[LRQ��$FFqV�UpVHDX�j�GLVWDQFH���5$6��YLD�PRGHP�57&�RX
DGDSWDWHXU�1XPpULV�

3DVVHU�L�&$5,2&$�3UR�HQ�FRQILJXUDWLRQ�0RGHP

&RQQHFWH]�YRXV�j�L�&$5,2&$�3UR�DYHF�O
LGHQWLWp��DGPLQ�
&KRLVLVVH]�OH�PHQX��$GPLQLVWUDWLRQ���SXLV�OH�VRXV�PHQX��(PXODWHXUV�
6pOHFWLRQQH]�O
pPXODWHXU��9LGHRWH[�������FRO���SXLV�FOLTXH]�VXU�OH�ERXWRQ��&RQQH[LRQ�
3RXU� OD�FRQQH[LRQ��L�PLQLWHO�SDU� URXWHXU�RX�PRGHP��FKRLVLVVH]� � OH� W\SH� �L�PLQLWHO�SDU
PRGHP�RX�FDUWH�,6'1���SXLV�FOLTXH]�VXU�OH�ERXWRQ��9DOLGHU��

0RGLILFDWLRQ�GHV�SDUDPqWUHV�GX�VHUYLFH�©�3$9,�7ZLQ6RIW�ª�SRXU�:LQGRZV������

/DQFH]�OH�JHVWLRQQDLUH�GHV�VHUYLFHV�TXL�VH�WURXYH�GDQV�OHV�2XWLOV�G
DGPLQLVWUDWLRQ�GX
3DQQHDX�GH�FRQILJXUDWLRQ�
'RXEOH�FOLTXH]�VXU�OH�VHUYLFH��3$9,�7:LQ6RIW��
'DQV�O
RQJOHW��FRQQH[LRQ���VpOHFWLRQQH]��&H�FRPSWH�����HW�VDLVLVVH]�OH
FRPSWH�PRW�GH�SDVVH�G
XQ�DGPLQLVWUDWHXU�



�

0RGLILHU�OH�VHUYHXU�GH�FRPPXQLFDWLRQ�SRXU�GHV�FRQQH[LRQV�HQ�PRGHP

'DQV� OD�EDUUH�GH�:LQGRZV� FKRLVLVVH]� �'pPDUUHU��� �3URJUDPPHV��� SXLV� �&$5,2&$�� HW
�6XSSRUW��
&KRLVLVVH]�O
LF{QH��&RQILJ���GX�VHUYHXU�GH�FRPPXQLFDWLRQ��
6pOHFWLRQQH]�O
RQJOHW��0RGHP��
6DLVLVVH]�OH�QXPpUR�GH�WpOpSKRQH�������RX�������VL�3$%;�RX�%XV�6���
&KRLVLVVH]�XQ�PRGHP�GLVSRQLEOH�HW�FRQILJXUp�SRXU�XQH�FRQQH[LRQ�G
DFFqV�j�GLVWDQFH�

&OLTXH]�VXU�OH�ERXWRQ�2.�SRXU�YDOLGHU�
/D�FRQILJXUDWLRQ�VHUD�SULVH�HQ�FRPSWH�DSUqV�DUUrW�SXLV�UHGpPDUUDJH�GX�VHUYLFH�RX�DSUqV
UHGpPDUUDJH�GH�OD�PDFKLQH�



�

5HPDUTXH�SRXU�:LQGRZV�17���
3RXU�YpULILHU�OHV�PRGHPV�GLVSRQLEOHV�SRXU�XQH
FRQQH[LRQ�VXU�XQ�UpVHDX�GLVWDQW�

'DQV�OH�3DQQHDX�GH�FRQILJXUDWLRQ�
&KRLVLVVH]�O
LF{QH��5pVHDX��
&OLTXH]�VXU�O
RQJOHW��6HUYLFHV��
6pOHFWLRQQH]� �6HUYLFH� G
DFFqV� GLVWDQW�� �j
LQVWDOOp�GX�&'�GH�:LQGRZV�17�VL�QRQ�OLVWp�
9RXV� SRXYH]�PDLQWHQDQW� JpUHU� YRV�PRGHPV
SRXU�YRV�FRQQH[LRQV�GLVWDQWHV��GDQV�QRWUH�FDV
HQ�VRUWLH��

5HPDUTXHV

'pODL�GH�UDFFURFKDJH

/H�PLQXWHXU�G
LQDFWLYp��LGOH�WLPHRXW��SRXU�OH�SURILO�L�PLQLWHO�GX�URXWHXU�GRLW�rWUH�IL[p�j
���� VHFRQGHV� ��� PLQXWHV� ��� VHFRQGHV�� DILQ� G
rWUH� V\QFKURQLVp� DYHF� OH� PLQXWHXU
G
LQDFWLYLWp��WLPHRXW��G
L�&$5,2&$�3UR�

�6HFUHW�3HUPDQHQW�

9RLFL�XQH�DVWXFH�SRXU�YpULILHU� OD�SUpVHQFH�RX�QRQ�GX� �6HFUHW� 3HUPDQHQW���8WLOLVHU�XQ
WpOpSKRQH� DYHF� OD� SRVVLELOLWp� G
DIILFKHU� OH� QXPpUR� GH� O
DSSHODQW� �SDU� H[HPSOH� �� XQ
WpOpSKRQH�SRUWDEOH�DYHF�O
RSWLRQ��SUpVHQWDWLRQ�GX�QXPpUR����5HPSODFH]�GDQV�OH�SURILO�L�
PLQLWHO�OH�QXPpUR�GH�WpOpSKRQH������SDU�OH�QXPpUR�WpOpSKRQLTXH�GX�WpOpSKRQH��&H�WHVW
SHUPHW�GH�YpULILHU�TXH�O
DSSHO�VRUW�ELHQ�HW�GH�FRQILUPHU�TXH�OH��6HFUHW�3HUPDQHQW��Q
HVW
SDV�SUpVHQW�VL�YRXV�UHWURXYH]�OH�QXPpUR�VXU�O
DIILFKHXU�



��

$SSOLTXHU�OHV�FOpV�G
L�&$5,2&$�3UR

&Op�9LGpRWH[

&RQQHFWH]�YRXV� DX� ORJLFLHO� YLD� O
LF{QH� �&RQQH[LRQ�� RX� YLD� O
XUO� GX� W\SH� �
KWWS����$GU,3!�FDULRFD�ORJLQ�KWP�

6DLVLVVH]�XQH�LGHQWLILFDWLRQ�G
DGPLQLVWUDWHXU��LGHQWLILDQW��DGPLQ��HW�PRW�GH�SDVVH��DGPLQ��
SDU�GpIDXW��
&OLTXHU�VXU�OHV�OLHQV��$GPLQLVWUDWLRQ����(PXODWHXUV���HW�VXU�OH�OLHQ��1RXYHOOHV�&OpV���GDQV�OH
FDGUH�GH�JDXFKH��
6DLVLVVH]�OD��FOp�YLGpRWH[��LQGLTXpH�VXU�O
pWLTXHWWH�7:LQ6RIW��SXLV�FOLTXHU�VXU��9DOLGHU��

6L� YRXV� REWHQH]� OH� PHVVDJH� �&Op� LQYDOLGH��� YpULILH]� OD� V\QWD[H� GH� OD� FOp� VDLVLH� ���
FDUDFWqUHV��DYHF�GHV�FKLIIUHV�GH���j���HW�GHV�OHWWUHV�GH�$�j�)�VDQV�HVSDFH��
9RXV�GHYH]�PDLQWHQDQW�DUUrWHU�OH�VHUYLFH��6HUYLFH�GH�SXEOLFDWLRQ�:RUOG�:LGH�:HE��SXLV�UH�
GpPDUUHU�OH�VHUYLFH�SRXU�TXH�FHV�SDUDPqWUHV�VRLHQW�SULV�HQ�FRPSWH�



��

&Op�G
LQVWDOODWLRQ��RX�&Op�3$9,�

&HWWH�FOp�HVW�IRXUQLH�XQLTXHPHQW�VL�YRXV�DYH]�DFKHWp�SOXV�GH���FRQQH[LRQV�VLPXOWDQpHV�
'DQV� OD� EDUUH� GH� :LQGRZV� FKRLVLVVH]� �'pPDUUHU��� �3URJUDPPHV��� SXLV� �&$5,2&$�� HW
�6XSSRUW��
&KRLVLVVH]�O
LF{QH��&RQILJ��GX�VHUYHXU�GH�FRPPXQLFDWLRQ��

6DLVLVVH]�OD�FOp�GDQV�OH��HU�FKDPSV��&Op�G
LQVWDOODWLRQ���SXLV�FOLTXH]�VXU�OH�ERXWRQ�2.�
/D�FOp�VHUD�SULVH�HQ�FRPSWH�DSUqV�DUUrW�UHGpPDUUDJH�GX�VHUYLFH�RX�DSUqV�UHGpPDUUDJH�GH
OD�PDFKLQH�

1DYLJDWHXU�,QWHUQHW�UHTXLV�VXU�OHV�6WDWLRQV

L�&$5,2&$�3UR�HVW�FRPSDWLEOH�DYHF�OHV�QDYLJDWHXUV�,QWHUQHW�SUHQDQW�HQ�FKDUJH�OH�©�-DYD
'HYHORSPHQW�.LW�������ª��/HV�QDYLJDWHXUV�VXSSRUWpV�VRQW��

� 0LFURVRIW� ,QWHUQHW�([SORUHU������63���RX�VXS���DYHF�VD�0DFKLQH�9LUWXHOOH� -DYD
VRXV�:LQGRZV��[��17��HW������

� 1HWVFDSH�1DYLJDWRU�RX�&RPPXQLFDWRU�������RX�VXS���VRXV�:LQGRZV��[��17���HW
�����

/H�SDUDPpWUDJH�GX�FDFKH

1RXV� YRXV� FRQVHLOORQV� YLYHPHQW� GH� FKRLVLU� O
RSWLRQ� �FKDTXH� IRLV�� GDQV� OHV� RSWLRQV� GHV
1DYLJDWHXUV�,QWHUQHW�

(UUHXU�+773�����DYHF�3HUVRQQDO�:HE�6HUYHU��3:6�

�(UUHXU�+773�������$FFHVV�)RUELGGHQ���7RR�PDQ\�XVHUV�DUH�FRQQHFWHG��DYHF�:LQGRZV����
:LQGRZV�17���:RUNVWDWLRQ��:LQGRZV������3UR�

&HWWH� HUUHXU� SHXW� rWUH� JpQpUpH� VL� OH� VHUYHXU� :HE� HVW� RFFXSp� HW� QH� SHXW� WUDLWHU� YRWUH
GHPDQGH� HQ� UDLVRQ� G
XQ� WUDILF� LPSRUWDQW�� (VVD\H]� GH� YRXV� FRQQHFWHU� GH� QRXYHDX
XOWpULHXUHPHQW�

6RXV� :LQGRZV� 17�� :RUNVWDWLRQ�� YRXV� SRXYH]� DXJPHQWHU� OH� QRPEUH� GH� FRQQH[LRQV
PD[LPXQ�MXVTX
j�����DX�OLHX�GHV����SDU�GpIDXW�GDQV�OH�3:6��
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&RQVXOWHU�OD�ILFKH�4�������VXU�OH�VLWH�GH�0LFURVRIW�
�4���������3HHU�:HE�6HUYLFHV�����,QERXQG�+773�&RQQHFWLRQV�/LPLW�
�+RZ�FDQ�,�LQFUHDVH�WKH�GHIDXOW�OLPLW�IURP����WR�D�QXPEHU�OHVV�WKDQ����
KWWS���VXSSRUW�PLFURVRIW�FRP�VXSSRUW�NE�DUWLFOHV�4���������DVS

'pVLQVWDOODWLRQ�G
L�&$5,2&$�3UR

3RXU�GpVLQVWDOOHU�L�&$5,2&$�3UR

� 'DQV�:LQGRZV��FOLTXHU�VXU��'pPDUUHU���SRLQWHU�YHUV��3DUDPqWUHV���SXLV�FOLTXHU
VXU��3DQQHDX�GH�FRQILJXUDWLRQ��

� 'RXEOH�FOLTXHU�VXU��$MRXW�6XSSUHVVLRQ�GH�SURJUDPPHV��
� 'DQV�OD�OLVWH�GHV�SURJUDPPHV��VpOHFWLRQQHU��&DULRFD��
� &OLTXHU�VXU��$MRXWHU�6XSSULPHU��

&HUWDLQV�ILFKLHUV�QH�VRQW�SDV�GpVLQVWDOOpV�DXWRPDWLTXHPHQW��ILFKLHU�GH�ORJ������LO�IDXW�GRQF
OHV�VXSSULPHU�PDQXHOOHPHQW�

,QVWDOODWLRQ�VRXV�:LQGRZV�17��6HUYHU�RX�:RUNVWDWLRQ

9RXV� GHYH]� DYRLU� OH� 6HUYLFH� 3DFN� �� �RX� VXS��� HW� PHWWUH� j� QLYHDX� YRWUH� V\VWqPH
G
H[SORLWDWLRQ�

0LVH�j�QLYHDX�G
,QWHUQHW�([SORUHU�HW�GH�OD�PDFKLQH�-DYD

,QVWDOOH]�,QWHUQHW�([SORUHU�Y��DYHF�VD�PDFKLQH�-DYD��DWWHQWLRQ���HOOH�Q
HVW�SDV�SURSRVpH�SDU
GpIDXW�ORUV�GH�O
LQVWDOODWLRQ��
5HPDUTXH���9RXV�SRXYH]�XWLOLVHU�,QWHUQHW�([SORUHU�Y���PDLV�YRXV�GHYH]�PHWWUH�j�MRXU�VD
PDFKLQH�YLUWXHOOH�-DYD�DYDQW�G
LQVWDOOHU�L�&$5,2&$�3UR��9RXV�WURXYHUH]�XQ�H[pFXWDEOH�GDQV
OH�UpSHUWRLUH�©�06-$9$�ª�GX�&'��RX�WpOpFKDUJH]�OD�GHUQLqUH�YHUVLRQ�GLVSRQLEOH�VXU�OH�VLWH�GH
0LFURVRIW�KWWS���ZZZ�PLFURVRIW�FRP�MDYD�

0LVH�j�QLYHDX�GX�VHUYHXU�:HE

9RXV�GHYH]�LQVWDOOHU� OH� ORJLFLHO��0LFURVRIW�:LQGRZV�2SWLRQ�3DFN����DILQ�G
DYRLU� OH�VHUYHXU
:HE�YHUVLRQ���GH�0LFURVRIW�

&H�ORJLFLHO�Q
HVW�SDV�LQFOXV�GDQV�L�&$5,2&$�3UR��YRXV�SRXYH]�OH�WURXYHU��

� $YHF�OH�&'�520�GH�:LQGRZV�17

� (Q�WpOpFKDUJHPHQW�VXU�OH�VLWH�:(%�GH�0LFURVRIW�DX[�DGUHVVHV�VXLYDQWHV��

KWWS���ZZZ�PLFURVRIW�FRP�IUDQFH�QWVHUYHU�GRZQORDG�LQIR�DVS"PDU �IUDQFH�QWVHUYHU�GRZQORDG�RS��KWPO

KWWS���ZZZ�PLFURVRIW�FRP�QWVHUYHU�QWV�GRZQORDGV�UHFRPPHQGHG�17�2SW3N�GHIDXOW�DVS

KWWS���ZZZ�PLFURVRIW�FRP�PVGRZQORDG�QWRSWLRQSDFN�DVNZL]�DVS

� *UDWXLWHPHQW��DXSUqV�GX�6$9�GH�0LFURVRIW�)UDQFH�DX��������������������
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,QVWDOODWLRQ�VRXV�:LQGRZV���

9RXV�GHYH]�PHWWUH�j�QLYHDX�YRWUH�V\VWqPH�G
H[SORLWDWLRQ�DYHF��0LFURVRIW�:LQGRZV�2SWLRQ
3DFN� ���� DILQ� G
DYRLU� OH� 3HUVRQQDO�:HE� 6HUYHU� �FRQVXOWH]� OD� UXEULTXH� FL�GHVVXV� �0LVH� j
QLYHDX�GX�VHUYHXU�ZHE��

'pVLQVWDOODWLRQ�VRXV�:LQGRZV���

9RXV�GHYH]�TXLWWHU�OH��3$9,�7:LQ6RIW��DYDQW�GH�ODQFHU�OD�GpVLQVWDOODWLRQ��VXLYH]�OHV�pWDSHV��

� 'DQV� OD� EDUUH� GH� :LQGRZV�� FOLTXHU� VXU� �'pPDUUHU��� VpOHFWLRQQHU� YHUV
�([pFXWHU������SXLV�WDSH]��WHOQHW�ORFDOKRVW������

� 'DQV�OH��3DYL�7:LQ6RIW���ORUV�GH�OD�GHPDQGH�GH��ORJLQ�����SDVVZRUG���SUHVVHU��
IRLV�VXU�OD�WRXFKH�(175((�

� 7DSHU�OD�FRPPDQGH��6723��SXLV�SUHVVHU�OD�WRXFKH�(175((��DILQ�GH�IHUPHU��HW�GH
TXLWWHU�OH��3$9,�7:LQ6RIW��

� /DQFHU�OD�GpVLQVWDOODWLRQ�


