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&RQILJXUDWLRQ�GX�VHUYHXU�GH�FRPPXQLFDWLRQ��RX�SDYL�

/H� SDYL� HVW� OH� FRPSRVDQW� 7:LQ6RIW� TXL� JqUH� OHV� FRPPXQLFDWLRQV� SRXU� OHV� FRQQH[LRQV
YLGpRWH[��,O�VH�SUpVHQWH�VRXV�IRUPH�G¶XQ�VHUYLFH�

([HPSOH� HQ� IRQFWLRQQHPHQW� VXU�:LQGRZV�17��� /H� VHUYLFH� DSSDUDvW� VRXV� OH� QRP�©�3$9,
7:LQ6RIW�ª�GDQV�OD�OLVWH�GHV�VHUYLFHV�

8Q�FHUWDLQ�QRPEUH�GH�SDUDPqWUHV�SHXYHQW�rWUH�PRGLILpV�GDQV�OD�FRQILJXUDWLRQ�GX�3$9,��/HV
SDUDPqWUHV�SDU�GpIDXWV�VRQW�SRVLWLRQQpV�SRXU�XQH�FRQQH[LRQ�j�WUDYHUV�XQ�URXWHXU�1XPpULV
�51,6��

/DQFHPHQW�GX�FRQILJXUDWHXU

/H�FRQILJXUDWHXU�GX�3$9,�VH�ODQFH�j�SDUWLU�GX�PHQX�SULQFLSDO��

/H�ODQFHPHQW�VH�IDLW�j�SDUWLU�GX�PHQX�'pPDUUHU��!�3URJUDPPHV��!�&DULRFD��!�6XSSRUW��!
&RQILJ�GX�6HUYHXU�GH�&RPPXQLFDWLRQ
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&RQILJXUDWHXU�GX�VHUYHXU�GH�FRPPXQLFDWLRQ

/H�FRQILJXUDWHXU�VH�SUpVHQWH�VRXV�IRUPH�G¶XQH�ERLWH�GH�GLDORJXH�DYHF�RQJOHWV�

2QJOHW�*pQpUDO�

&Op�G¶LQVWDOODWLRQ���&Op�SRVLWLRQQpH�j�O¶LQVWDOODWLRQ�GX�SURGXLW��HOOH�GpWHUPLQH�OH�QRPEUH
GH� FRQQH[LRQV� VLPXOWDQpHV� � SRVVLEOHV�� &H� QRPEUH� GH� FRQQH[LRQV� HVW� j
GHX[� SDU� GpIDXW�� � &H� FKDPS� HVW� FRPSRVp� GH� ��� FDUDFWqUHV� SRXYDQW
SUHQGUH� OHV�YDOHXUV�DOSKDEpWLTXHV�GH�$�j�)� HW� OHV� FKLIIUHV�GH���j��� VDQV
HVSDFH�

3RUW� G¶pFRXWH��� ,O� FRUUHVSRQG� DX� SRUW� 7&3� GX� VHUYHXU� GH� FRPPXQLFDWLRQ�� ,O� HVW
SRVLWLRQQp�j�����SDU�GpIDXW��'DQV�OH�FDV�R��FH�SRUW�HVW�PRGLILp��LO�IDXGUD
DXVVL� IDLUH� VD�PLVH�j� MRXU� GDQV� O¶DGPLQLVWUDWLRQ� G
L�&$5,2&$� 3UR� GDQV� OD
FRQILJXUDWLRQ�JpQpUDOH�GX�VHUYHXU�YLUWXHO�

$FWLYHU�OD�UpVROXWLRQ�LQYHUVH�GH�QRP���6L�FHWWH�RSWLRQ�HVW�SRVLWLRQQpH��OHV�VWDWLRQV
FRQQHFWpHV�DSSDUDLVVHQW�DYHF�OHXU�QRP�REWHQX�SDU�UHYHUVH�'16�SOXW{W�TXH
OHXU�DGUHVVH�,3�GDQV�OHV�WUDFHV��3DU�GpIDXW��FHWWH�RSWLRQ�Q¶HVW�SDV�DFWLYH�

$FWLYHU�OHV�WUDFHV���6L�FHWWH�RSWLRQ�HVW�SRVLWLRQQpH��GHV� LQIRUPDWLRQV�FRQFHUQDQW� OHV
FRQQH[LRQV�VRQW�WUDFpHV�GDQV�OH�ILFKLHU�3DYL-DYD�ORJ�TXL�VH�WURXYH�GDQV�OH
UpSHUWRLUH�SDYL� GH� O¶LQVWDOODWLRQ�G
L�&$5,2&$�3UR�� 3DU�GpIDXW�� FHWWH� RSWLRQ
Q¶HVW�SDV�DFWLYH�

(WDEOLU� OD� IDFWXUDWLRQ� VXU� OHV� DGUHVVHV� ,3��� 6L� FHWWH� RSWLRQ� HVW� SRVLWLRQQpH�� OHV
VWDWLVWLTXHV�GH� FRQQH[LRQ� HW� GH� IDFWXUDWLRQ� IHURQW� DSSDUDvWUH� O¶DGUHVVH� ,3
G¶RULJLQH�GHV�XWLOLVDWHXUV�j� OD�SODFH�GH� OHXU�QRP��3DU�GpIDXW��FHWWH�RSWLRQ
Q¶HVW�SDV�DFWLYH�

'pODL� GH� GpFRQQH[LRQ��� &H� GpODL� FRUUHVSRQG� DX� WHPSV� QpFHVVDLUH� SRXU� DYRLU� XQH
GpFRQQH[LRQ� DXWRPDWLTXH� VL� LO� Q¶\� D� DXFXQ� WUDILF� HQWUH� O¶XWLOLVDWHXU� HW� OH
VHUYLFH�PLQLWHO�� ,O� HVW�SRVVLEOH�GH�SUpFLVHU� FH�GpODL�SRXU� OH� WUDILF� GH� VHQV
HQWUDQW�HW�VRUWDQW��/D�YDOHXU�GX�GpODL�HVW�HQ�VHFRQGHV�
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$�PRLQV�G¶XQH�PLQXWH�GH�OD�GpFRQQH[LRQ�DXWRPDWLTXH��O¶XWLOLVDWHXU�HVW�SUpYHQX�SDU�XQ
PHVVDJH�HQ�OLJQH�]pUR�GH�O¶pPXODWHXU��

©�9RXV�DOOH]�rWUH�ELHQW{W�GpFRQQHFWp���ª

2QJOHW�,QWHOPDWLTXH

/HV�SDUDPqWUHV�,QWHOPDWLTXH�QH�VRQW�SDV�SULV�HQ�FRPSWH�GDQV�OH�SURGXLW�L�&$5,2&$�3UR

2QJOHW�$GPLQLVWUDWLRQ

3RUW�G¶pFRXWH�7HOQHW���'RQQH�OD�YDOHXU�GX�SRUW�G¶DGPLQLVWUDWLRQ�HW�GH�PRQLWRULQJ�GX
VHUYHXU�GH�FRPPXQLFDWLRQ�

,O� HVW� SRVVLEOH� GH� UHQIRUFHU� OD� VpFXULWp� G¶DFFqV� GH� FH� SRUW� HQ� VSpFLILDQW� XQ� QRP
G¶DGPLQLVWUDWHXU� DLQVL� TX¶XQ�PRW� GH� SDVVH��1RWH]�TXH�SDU� GpIDXW�� FHV� �� FKDPSV
VRQW�YLGHV�
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2QJOHW�PRGHP�

/¶RQJOHW�PRGHP�Q¶HVW�XWLOLVp�TXH�VL�XQ�RX�SOXVLHXUV�VHUYLFHV�GpILQLV�GDQV�L�&$5,2&$�3UR
XWLOLVHQW�OD�FRQQH[LRQ�©�L�0LQLWHO�SDU�PRGHP�RX�FDUWH�,6'1�ª��'DQV�OH�FDV�GH�O¶XWLOLVDWLRQ
GH�OD�FRQQH[LRQ�©�L�0LQLWHO�SDU�URXWHXU�ª��FHV�LQIRUPDWLRQV�VRQW�LJQRUpHV�

5(0$548(���3RXU� O¶XWLOLVDWLRQ�GH�FRQQH[LRQ�GH� W\SH�©�L�0LQLWHO� SDU�PRGHP�RX� FDUWH
,6'1�ª�� LO� HVW� QpFHVVDLUH� G¶DYRLU� SUpDODEOHPHQW� LQVWDOOp� OH� VHUYLFH� G¶DFFqV� UpVHDX� j
GLVWDQFH�IRXUQL�DYHF�OH�V\VWqPH�G¶H[SORLWDWLRQ�

1XPpUR�GH�WpOpSKRQH�L²PLQLWHO��

/H������SDU�GpIDXW��6L�OH�PRGHP�SDVVH�SDU�XQ�VWDQGDUG�WpOpSKRQLTXH��3$%;��� LO�SHXW
rWUH�QpFHVVDLUH�GH�UDMRXWHU�XQ�SUpIL[H�GH�VRUWLH��H[HPSOH���������

0RGHP�j�XWLOLVHU��

&HWWH� OLVWH� UHSUHQG� OHV� PRGHPV� TXL� RQW� pWp� LQVWDOOpV� VXU� OD� PDFKLQH�HW� TXL� VRQW
GLVSRQLEOHV�SRXU�OH�VHUYLFH�G¶DFFqV�GLVWDQW�HQ�FRQQH[LRQ�VRUWDQWH��&KRLVLU�OH�PRGHP�j
XWLOLVHU�SRXU�OD�FRQQH[LRQ�L�PLQLWHO�

'pODL�GH�UDFFURFKDJH�GX�PRGHP��

&HOD� FRUUHVSRQGV� DX� WHPSV� GH� UDFFURFKDJH� GX� PRGHP� ORUVTXH� SOXV� DXFXQH
FRQQH[LRQ�YHUV�L�PLQLWHO�Q¶HVW�DFWLYH��&H�WHPSV�HVW�H[SULPp�HQ�VHFRQGHV�HW�GRLW�rWUH
VXSpULHXU�DX[�GpODLV�GH�GpFRQQH[LRQ��YRLU�O
RQJOHW�JpQpUDO��
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2QJOHW�EDVH�GH�GRQQpHV

/H�VHUYHXU�GH�FRPPXQLFDWLRQ�XWLOLVH�OD�PrPH�EDVH�GH�GRQQpHV�TX
L�&$5,2&$�3UR��&HWWH
EDVH�HVW�DX�IRUPDW�$FFHVV�

/¶HQVHPEOH�GHV�DXWUHV�SDUDPqWUHV�Q¶HVW�SDV�XWLOLVp�SRXU�OD�FRQQH[LRQ�VXU�EDVH�$FFHVV��,O
HVW�WRXWHIRLV�UHFRPPDQGp�GH�QH�SDV�PRGLILHU�FHV�LQIRUPDWLRQV�

)LFKLHU�FRVW�LQL

&¶HVW� OH�VHUYHXU�GH�FRPPXQLFDWLRQ��3$9,��TXL�HIIHFWXH� OH�FDOFXO�GX�FR�W�GH� OD�FRQQH[LRQ
YHUV�OHV�VHUYLFHV�PLQLWHO�HW�TXL�O¶LQWqJUH�GDQV�OHV�VWDWLVWLTXHV�GH�OD�EDVH�GH�GRQQpHV�

3RXU�FHWWH�RSpUDWLRQ��OH�3$9,�XWLOLVH��

/H�ILFKLHU�FRVW�LQL�VH�WURXYH�GDQV�OH�UpSHUWRLUH�SDYL�GH�O¶LQVWDOODWLRQ�G
L�&$5,2&$�3UR��&H
ILFKLHU�FRQWLHQW�OHV�FR�WV�GH�FKDTXH�SDOLHU�GH�WDULILFDWLRQ�YLGpRWH[�

/¶LQIRUPDWLRQ�GH�WDULILFDWLRQ�HQ�OLJQH�]pUR�UHoXH�DX�PRPHQW�GH�OD�FRQQH[LRQ�TXL�LQGLTXH
OH�SDOLHU�W[[��H[HPSOH�W���

/H�3$9,�FDOFXOH�OH�FR�W�GH�OD�FRQQH[LRQ�GH�OD�IDoRQ�VXLYDQWH��

&R�W�7RWDO� ��&R�W�&RQQH[LRQ�����'XUpH�GH�OD�&RQQH[LRQ�HQ�VHFRQGHV��[��7DULI�GX�3DOLHU�j�OD�VHFRQGH�

'DQV�OH�FDV�GH�PRGLILFDWLRQ�GH�OD�WDULILFDWLRQ�)UDQFH�7HOHFRP��LO�VHUD�QpFHVVDLUH�GH�UHPHWWUH
j�MRXU�OH�ILFKLHU�FRVW�LQL�

5HPDUTXH���/HV�SUL[�VRQW�DSSUR[LPDWLI�HW�GRQQpV�j�WLWUH�LQGLFDWLI
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6XUYHLOODQFH�GX�VHUYHXU�GH�FRPPXQLFDWLRQ

,O� HVW� SRVVLEOH� GH� VXUYHLOOHU� OH� VHUYHXU� GH� FRPPXQLFDWLRQ� HQ� VH� FRQQHFWDQW� VXU� OH� SRUW
G¶DGPLQLVWUDWLRQ�FRQILJXUp�GDQV�RQJOHW�G¶DGPLQLVWUDWLRQ���SRUW�7HOQHW�

([HPSOH�GH�FRQQH[LRQ��

8QH� IRLV� FRQQHFWp� DYHF� OH� QRP� G¶XWLOLVDWHXU� HW� OH� PRW� GH� SDVVH� LQGLTXp� GDQV� O¶RQJOHW
DGPLQLVWUDWLRQ���OH�SURPSW��!��SHUPHW�OD�VDLVLH�GH�FRPPDQGHV�
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/LVWH�GHV�FRPPDQGHV�SRVVLEOHV�

&RPPDQGH )RQFWLRQ

+HOS $IILFKH�OD�OLVWH�GHV�FRPPDQGHV�GLVSRQLEOHV�

&OV (IIDFH�O¶pFUDQ�GH�OD�VHVVLRQ�7HOQHW�HQ�PRGH�97����

6WRS $UUrWH�OH�3$9,�HW�OLEqUH�OD�PpPRLUH�TX¶LO�XWLOLVDLW�

([LW 4XLWWH�OD�VHVVLRQ�WHOQHW�

/RJ 6XLYL�GH�2Q�RX�2II��$FWLYH�RX�VWRSSH�OH�PRGH�WUDFH�

,QIR $IILFKH�OD�FOp�G
LQVWDOODWLRQ�GX�3$9,�

/LVW /LVWH�OHV�VHVVLRQV�FRQQHFWpHV�RX�HQ�FRXUV�GH�FRQQH[LRQ�

6KRZ 6XLYL�G¶XQ�QXPpUR�GH�VHVVLRQ��$IILFKH�GHV�LQIRUPDWLRQV�VXU�O¶XWLOLVDWHXU�HW�OHV
SDUDPqWUHV�GH�FHWWH�VHVVLRQ�

.LOO 6XLYL�G¶XQ�QXPpUR�GH�VHVVLRQ��'pFRQQHFWH�OD�VHVVLRQ�FRQFHUQpH�

/RJRXW 4XLWWH� OH� PRGH� FRPPDQGH�� WRXW� HQ� JDUGDQW� OD� FRQQH[LRQ� 7HOQHW� DYHF� OH
3$9,�

&KQJSZG 6XLYL� GX� PRW� GH� SDVVp� DFWXHO� HW� GX� QRXYHDX� PRW� GH� SDVVH�� 3HUPHW� GH
FKDQJHU�OH�PRW�GH�SDVVH�


